Listening and Questioning Skills
The “Research”:
· Print and complete the “Self-Assessment of Listening and Questioning Skills Form,” below (2nd page).  

· Print 2 copies of the “Respondent Form” (3rd page) for other people (not family members) to complete about you, based on how they perceive your listening and questioning skills.  These people are to complete the form without your input.  These respondent forms must be completed by one person in each of the following categories:  

1) One form must be completed by someone at peer level to you, such as a friend, coworker, colleague, or classmate (not someone who is in our class)

2) The other form must be completed by someone in a formal position to observe and/or evaluate your performance in a structured setting, such as a teacher, supervisor, boss, group leader, clergy person, etc.
The Feedback:
When you receive each completed form back, discuss it with the person who completed it.  Were any ratings different than you expected?  Why did the respondent perceive your skills as s/he did?  Take this opportunity to gain valuable feedback in how others perceive your listening and questioning skills.

The Analysis:
Review and analyze all 3 completed forms.  Consider questions such as:

· What do others perceive that you do not?  

· What have you learned about how others perceive your listening and questioning skills?  

· How can you use this feedback?  

· What do you see as your listening and questioning strengths and weaknesses? 
· What specific factors (upbringing, experiences, culture, etc.) have influenced your listening and questioning skills?

· In what ways do you think you can (or need to) improve your listening and questioning skills?

· How might your listening and questioning strengths and/or weaknesses impact your interactions with your patients?  

THE REPORT:

· To create your report:  

· Based on your analysis, develop 5 specific conclusions regarding your listening and/or questioning skills.  Each conclusion should focus on one area of either strength or weakness.   Clearly, thoroughly, and thoughtfully develop each conclusion.  
· With each conclusion, include concise identification/explanation of specific factors that have influenced the related strength/weakness (i.e., why you have this strength or weakness).  Cite from our textbook to support your observations. 
· With each conclusion, discuss the potential impact the strength/weakness may have on your communication interactions with your patients.  Cite from our textbook to support your observations.
· Your report should total 2-3 pages in length.  (You do not need to attach the forms.)
· Print your report (2-sided printing encouraged) and submit it in class on the due date.
Self-Assessment of Listening and Questioning Skills Form   
For each of the following statements, check the response that best describes your listening/questioning skill:










Usually
Sometimes
    Rarely
1.  I am motivated to listen and question well.


_____

   _____
    _____

2.  I am interested when others speak.



_____

   _____
    _____

3.  I manage distractions well.




_____

   _____
    _____

4.  I pay attention well when others speak.



_____

   _____
    _____

5.  I get the intended major ideas when I listen.


_____

   _____
    _____

6.  I take only necessary notes.




_____

   _____
    _____

7.  I don’t jump ahead and make premature judgments.

_____

   _____
    _____

8.  I don’t stereotype the speaker.




_____

   _____
    _____

9.  I don’t jump on an idea and focus only on it.


_____

   _____
    _____

10. I don’t think only about what I want to say.


_____

   _____
    _____

11. I control emotional reactions to loaded words.


_____

   _____
    _____

12. I give positive nonverbal support to the speaker.


_____

   _____
    _____

13. I keep mental attention on the speaker’s ideas.


_____

   _____
    _____

14. I approach dialogue as a mutual process of sharing ideas.
_____

   _____
    _____

15. I encourage the speaker to extend ideas.


_____

   _____
    _____

16. I paraphrase others’ ideas to confirm or extend meanings.
_____

   _____
    _____

17. I show empathy for the speaker appropriately.


_____

   _____
    _____

18. I ask questions to clarify information.



_____

   _____
    _____

19. I ask questions to help develop and analyze information.
_____

   _____
    _____

20. I ask specific questions.





_____

   _____
    _____

21. I ask questions clearly.





_____

   _____
    _____

22. I use open-ended questions to allow the speaker to elaborate.
_____

   _____
    _____

23. I build on questions others ask.




_____

   _____
    _____

24. I ask questions ethically.





_____

   _____
    _____
RESPONDENT FORM:  Assessment of                                                 ’s Listening and Questioning Skills
                              {full name of student}
Thank you for taking the time to share your perceptions about my listening and questioning skills.  For each of the following statements, please check the response that best describes your honest perception of my listening/questioning skill:










Usually
            Sometimes
    Rarely
1.  You are motivated to listen and question well.



_____

   _____
    _____

2.  You are interested when others speak.



_____

   _____
    _____

3.  You manage distractions well.




_____

   _____
    _____

4. You pay attention well when others speak.



_____

   _____
    _____

5.  You get the intended major ideas when you listen.


_____

   _____
    _____

6.  You take only necessary notes.




_____

   _____
    _____

7.  You don’t jump ahead and make premature judgments.

_____

   _____
    _____

8.  You don’t stereotype the speaker.




_____

   _____
    _____

9.  You don’t jump on an idea and focus only on it.


_____

   _____
    _____

10. You don’t think only about what you want to say.


_____

   _____
    _____

11. You control emotional reactions to loaded words.


_____

   _____
    _____

12. You give positive nonverbal support to the speaker.


_____

   _____
    _____

13. You keep mental attention on the speaker’s ideas.


_____

   _____
    _____

14. You approach dialogue as a mutual process of sharing ideas.

_____

   _____
    _____

15. You encourage the speaker to extend ideas.



_____

   _____
    _____

16. You paraphrase others’ ideas to confirm or extend meanings.

_____

   _____
    _____

17. You show empathy for the speaker appropriately.


_____

   _____
    _____

18. You ask questions to clarify information.



_____

   _____
    _____

19. You ask questions to help develop and analyze information.

_____

   _____
    _____

20. You ask specific questions.





_____

   _____
    _____

21. You ask questions clearly.





_____

   _____
    _____

22. You use open-ended questions to allow the speaker to elaborate.
_____

   _____
    _____

23. You build on questions others ask.




_____

   _____
    _____

24. You ask questions ethically.





_____

   _____
    _____
RESPONDENT INFORMATION (to be completed by respondent):

Name:  _________________________________________________________                         Date:  _____________

Capacity through which you know this student: _________________________________________________________
